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1 WHAT IS THE PURPOSE OF THIS POLICY?
Aristocrat is committed to maintaining the highest standards of corporate governance. We have
high expectations of our staff and have no tolerance for non-compliance with our values and
breaches of the policies and procedures, laws and regulations that govern our operations.
In line with our values, including “Good Business, Good Citizen” and “Talent Unleashed”, we are
committed to strong, transparent practices, to listening more, and empowering our people to
speak up in the knowledge they will have our trust and support.
An effective whistleblower program is an important component of this and is a necessary element
of good corporate governance, including to assist in the detection of corrupt, illegal or other
undesirable conduct.
This Policy is designed to:
•

encourage people to raise concerns about Reportable Conduct in the knowledge that
their concerns will be taken seriously and investigated as appropriate;

•

inform people that there is a framework to protect them from detrimental treatment
which may be suffered by them as a result of raising a concern; and

• outline how Aristocrat will respond to concerns raised under this Policy.
This Policy does not form part of any individual employment contract or terms and conditions of
employment. Where it considers appropriate to do so, Aristocrat may depart from, or vary, this
Policy from time to time in its absolute discretion.

2 WHO IS A DISCLOSER?
Under this Policy, a discloser is a current or past employee, officer, contractor, or supplier
(including an employee of a supplier) of Aristocrat who, anonymously or by name, raises concerns
about suspected Reportable Conduct. A discloser can also be a relative or dependant of any of
these people (or a dependent of a spouse of any of these people) who reports on suspected
Reportable Conduct.
Anyone with information about suspected Reportable Conduct is encouraged to raise a concern.
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3 WHAT CAN BE REPORTED UNDER THIS POLICY?
Reportable Conduct includes, but is not limited to, criminal activity (such as theft, fraud,
dishonesty, corruption), illegality, a breach of law or regulation, miscarriages of justice, a serious
breach of internal policy, discrimination, harassment, unethical or improper behaviour,
workplace safety issues, bribery, conduct that endangers the public or the financial system, any
other misconduct or improper state of affairs or circumstances in relation to an Aristocrat
company, or any other conduct which may cause financial or non-financial loss to Aristocrat or
otherwise be detrimental to the interests of Aristocrat and its customers, including
environmentally unsound practices. Reportable Conduct also includes a deliberate concealment
of any conduct meeting the above description.
Suspected Reportable Conduct can be reported under this Policy. However, this Policy does not
apply to personal work-related grievances. Personal work-related grievances are grievances
relating to a person’s current or former employment or engagement (or that of their relative or
dependent who is an employee, contractor or secondee) that has implications for that person
personally and does not otherwise fall within the scope of Reportable Conduct. For example, an
interpersonal conflict between two staff members, or a decision relating to employment or
engagement, such as a transfer, promotion or disciplinary action of the person. For such
grievances, individuals are encouraged to approach their supervisor, management, HR or
Compliance representative directly.
Nothing in this Policy is intended to prohibit or discourage anyone from reporting perceived
wrongdoing to any government agency.

4 MAKING A REPORT UNDER THIS POLICY
Aristocrat will make available at all times an independent communication channel for a discloser
to report on suspected Reportable Conduct. Please refer to section 10 for guidance on how to
make a report through the independent communication channel.
Reports are treated confidentially and can be made anonymously if a discloser does not want to
reveal their identity.
While a discloser is encouraged to provide his or her name because it will make it easier for
Aristocrat to address the disclosure (for example, the context in which the discloser may have
observed the Reportable Conduct is likely to be useful information), they are not required to do
so.
If a discloser does not provide their name, Aristocrat will assess the content of the disclosure in
the same way as if the discloser had revealed their identity, and any investigation will be
conducted as is possible in the circumstances. However, an investigation may not be possible
unless sufficient information is provided, and it may make it difficult to offer the discloser the
same level of practical support if Aristocrat does not know their identity.

5 DISCLOSER CONSENT
The priority at Aristocrat is to protect people who make disclosures about Reportable Conduct. If
a discloser makes a disclosure, their identity (and any information that we have because of the
disclosure that someone could likely use to work out the person’s identity) will only be disclosed
if:
•

the discloser gives consent for Aristocrat to disclose that information;

•

the disclosure is allowed or required by law (for example, disclosure by Aristocrat to a
lawyer to get legal advice relating to the law on whistleblowing); or

•

in the case of information likely to identify the discloser, it is reasonably necessary to
disclose the information for the purposes of an investigation, but all reasonable steps are
taken to prevent someone from working out their identity.
If a discloser does not provide any consent required, this may limit Aristocrat’s ability to progress
the disclosure and take appropriate action.

6

HOW WILL ARISTOCRAT RESPOND?
Reports made under this Policy will be received and treated sensitively and seriously. Suspected
Reportable Conduct reported via the independent communication channel will be shared with
one or more of the Group Risk & Audit Manager (GRAM), the CFO, the Company Secretary and/or
their respective delegates, provided that any report of suspected Reportable Conduct concerning
any of these individuals will not be shared with the individuals concerned.
Matters which do not amount to suspected Reportable Conduct will be dealt with through the
normal channels in accordance with Aristocrat’s policies and procedures.

7 INVESTIGATION
While making a report does not guarantee that the Reportable Conduct will be formally
investigated, all reports will be assessed and considered by Aristocrat and a decision made as to
whether they should be investigated.
Aristocrat’s response to a report will vary depending on the nature of the disclosure (including the
amount of information provided). If a disclosure does not include all relevant facts, there may be
insufficient information to investigate the suspected Reportable Conduct.
Any investigations commenced will be conducted in a timely manner (as appropriate in the
circumstances) and will be independent from any persons to whom the report relates.
Investigations will generally be overseen by the GRAM. Other people, including employees or
external advisers, may also be asked to assist or run the investigation.
All employees and contractors must cooperate fully with any investigations.
Unless there are confidentiality or other reasons not to do so, persons to whom the disclosure
relates will be informed of the concerns at an appropriate time, and will be given a chance to
respond to concerns raised against them. Any response provided will be considered by Aristocrat
for the purposes of making any findings as part of any investigation.
Investigations into suspected Reportable Conduct may conclude with a formal report from the
GRAM or the investigator (as applicable), or other investigator (including any external
investigator), which may include findings on the allegations. The report is confidential and the
property of Aristocrat. Findings will be made on the balance of probabilities based on the
evidence available and will be recorded as substantiated, partly substantiated, not substantiated
or unable to be substantiated.
If appropriate, disclosers will be told how Aristocrat has decided to respond to their disclosure,
including whether an investigation will be conducted. This may not occur until after an
investigation has been concluded. However, it may not always be appropriate to provide
disclosers with this information, and may not be possible unless contact details are provided
when the report is made.

Persons to whom the disclosure relates will also be informed of the findings of any investigation,
where appropriate. However, any formal report from the GRAM or investigator (as applicable) will
not be provided to a discloser or any other person subject to investigation.
The Board Audit Committee receives appropriate summary information and metrics regarding
Reportable Conduct disclosures made under this Global Whistleblower Policy (including the
outcome of any investigation) on a quarterly basis.

8 HOW ARE DISCLOSERS PROTECTED?
Aristocrat is committed to protecting disclosers against actions taken against them for reporting
genuinely suspected Reportable Conduct. This section outlines the measures which may be taken
by Aristocrat to protect those who make a report.
Note: The laws in various locations in which Aristocrat operates globally may also contain
protections for those who make a report. The protections under Australian law are summarised in
Attachment 1 below.
a) Protecting disclosers from detriment
disclosers must not suffer any detrimental treatment as a result of raising a concern about
Reportable Conduct. Detrimental treatment may also include (but is not limited to) dismissal,
threats or other unfavourable treatment due to raising a disclosure.
Aristocrat does not tolerate any reprisals, discrimination, harassment, intimidation or
victimisation against a discloser, his or her colleagues or family members. Any retaliatory action
will be treated as serious misconduct and will be dealt with in accordance with Aristocrat’s
disciplinary procedures. An individual may also be exposed to criminal or civil liability for a breach
of relevant legislation.
Aristocrat will at all times be able to raise and address with a discloser matters that arise in the
ordinary course of their employment or contractual relationship (for example, any performance
or conduct concerns).
b) Other protections available
Aristocrat may offer protections to a discloser at its discretion, depending on things such as
the nature of the Reportable Conduct and the people involved. Protections may include the
following, at Aristocrat’s discretion:
•

monitoring and managing the behaviour of other employees;

•

relocating individuals (which may include the people alleged to have been involved in
the Reportable Conduct) to a different division, group or office; or

•

offering an individual a leave of absence or flexible workplace arrangement while a
matter is investigated.
Aristocrat will look for ways to support all people who make a report, but it will of course not
be able to provide non-employees with the same type and level of support that it provides to
employees. Where this Policy cannot be applied to non-employees, Aristocrat will still seek to
offer as much support as reasonably practicable.

9 WHAT ARE THE RESPONSIBILITIES OF EMPLOYEES UNDER THIS
POLICY?
Employees
It is the responsibility of all Aristocrat employees, officers and contractors to:
• Assist in any investigation resulting from a discloser’s report, if requested by the GRAM or the
CFO.
• To protect the confidentiality of the discloser and any other witnesses referred to or involved,
as required by applicable law and to the extent permitted by law.
• Take all reasonable steps to protect the discloser from any detrimental conduct as a result of
the discloser having made a genuine disclosure of suspected Reportable Conduct.

Disclosers
When raising a concern, a discloser is expected to have reasonable grounds to suspect that the
information they are disclosing is true and accurate to the best of their knowledge and belief.
Where it is found that a discloser has knowingly made a false or malicious report, this will be
considered a serious matter and may result in disciplinary action. There may also be legal
consequences if a person knowingly makes a false report.

10 HOW TO MAKE A REPORT
Disclosures about suspected Reportable Conduct can be made through Aristocrat’s Whistleblower
Program, which can be accessed either through the dedicated EthicsPoint Hotline or EthicsPoint
Web Intake Site, which are available 24 hours a day, 365 days a year.
EthicsPoint is a confidential, independent communication program provided by NAVEX Global, a
third-party ethics and compliance specialist, contracted by Aristocrat.
EthicsPoint Website: www.aristocrat.ethicspoint.com
Dedicated EthicsPoint Phone Hotlines:
Region
Argentina*
Australia
Canada
India*
Israel*
Macau*
Mexico*
Malaysia
New Zealand*
Philippines*
Puerto Rico
Russia
South Africa
Spain
Singapore

Toll Free Number
0-800-288-5288 (ALA Spanish)
0-800-555-4288 (Argentina Telecom)
0-800-222-1288 (Telefonica)
1800-408-934
1-877-247-3532 (English)
1-855-350-9393 (English, French)
000-117
180-931-7130
0-800-111
001-877-388-9168
1-800-81-8917
000-911
1010-5511-00 (PLDT -Tagalog Operator)
105-11 (Globe, Philcom, Digitel, Smart)
105-12 (Globe, Philcom, Digitel, Smart - Tagalog Operator)
1-877-247-3532
499-951-6133
080-09-92604
900-99-0011
800-110-2318

Region
Ukraine*
United Kingdom*
USA
Other

Toll Free Number
0-800-502-886
0-500-89-0011 (C&W)
0-800-89-0011 (British Telecom)
1-877-247-3532
1-877-247-3532

* After dialling number, dial 877-247-3532 at the English prompt for local language.

When an individual contacts the EthicsPoint Hotline or EthicsPoint Website they will be asked a
series of questions to assist with the understanding of the suspected Reportable Conduct,
including the location, timing and involved parties.
Suspected Reportable Conduct reported via the independent communication channel is notified
to the GRAM (unless implicated in the report, in which case the CFO or Company Secretary) who
will review the report and determine a course of action to respond, in accordance with applicable
policies and procedures.
Acknowledgement that a report of Reportable Conduct has been responded to will be provided
on the EthicsPoint Website and may be accessed by the discloser. Additional information or
consent required to fully investigate a report of Reportable Conduct (if applicable) may also be
requested by the GRAM from the discloser via the independent communication channel.

11 DATA PROTECTION
Disclosers may also be asked to acknowledge that Aristocrat may collect, use, store, transfer and
otherwise process their personal data including providing personal data to third parties and
transferring personal data within and outside the discloser’s local employment region, in
accordance with applicable data protection regulations. Further details relating to the processing
of such personal data are set out in Aristocrat’s Privacy and Data Breach Policies, which are noncontractual and may be amended from time to time.

12 AVAILABILITY OF THIS POLICY AND TRAINING
Each employee (including new employees) will receive a copy of this Policy and be provided with
training about the Policy and their rights and obligations under it. Training will also be provided to
individuals who receive reports about Reportable Conduct or otherwise have a role under this
Policy, including in relation to how to respond to disclosures.
A copy of this Policy will also be available on Aristocrat’s website and on the Aristocrat intranet
within the Policy Hub.
This Policy will be periodically reviewed to ensure that it is operating effectively and to identify if
any changes are required to the Policy.
Any questions about this Policy can be referred to Aristocrat’s GR&A Manager.

Attachment 1: Protections provided by Australian law
1.0 When legislative protections may apply
Under Australian law (in particular, the Corporations Act 2001 (Cth), legislative protections are
available to certain persons (including current and former employees, officers, and suppliers
(including their employees), as well as their relatives and dependants of those individuals) who
make a "protected disclosure" to certain people.
Aristocrat encourages people to make a disclosure in accordance with its Policy, as set out above.
However, the law offers the same protections if a person make a “protected disclosure” to the
people identified in this Policy, or to certain other persons. Details of those persons to whom a
“protected disclosure” can be made are set out below in section 2 below.
Further details of some specific protections and remedies available to those who make a
“protected disclosure” are set out in section 3 below.
Please contact Aristocrat’s Company Secretary or GR&A Manager for more information about
protections available under the law.
2.0 Protected disclosures
A “protected disclosure” must relate to “disclosable matters” and be made to “eligible” persons
or organisations. Examples of this type of information and recipients are outlined in the following
table:
Information reported or disclosed

Recipient of disclosed information

•

Information about misconduct, or an improper
state of affairs or circumstances in relation to
Aristocrat or a related body corporate.

•

A person authorised by Aristocrat to
receive protected disclosures under this
Policy.

•

Information that Aristocrat, a related body
corporate or any officer or employee of such
entities has engaged in conduct that:

•

An officer or senior manager* of Aristocrat
or of a related body corporate.

•

o

contravenes or constitutes an offence
against certain legislation (e.g. the
Corporations Act);

An auditor, or a member of an audit team
conducting an audit, of Aristocrat or of a
related body corporate.

•

o

represents a danger to the public or the
financial system; or

An actuary of Aristocrat or of a related
body corporate.

•

o

ASIC or APRA.

constitutes an offence against any law of
the Commonwealth that is punishable by
imprisonment for a period of 12 months or
more.

•

A legal practitioner in some cases.

Note that “personal work-related grievances”
are not protected disclosures under the law.
*A senior manager is:
- a person who makes, or participates in making, decisions that affect the whole, or a substantial part, of the business of
Aristocrat; or
- a person who has the capacity to affect significantly Aristocrat’s financial standing.
Aristocrat considers this to mean ESC members and Business Unit Managing Directors.

The law also protects certain disclosures made in "emergency” and “public interest” situations, in
which case disclosures can be made to additional recipients. Please contact Aristocrat’s GR&A
Manager for more information about emergency and public interest disclosures.
3.0 Specific protections and remedies
If a person makes a “protected disclosure”, the law provides:
•

the person is not subject to any civil, criminal or administrative liability for making the
disclosure;

•

no contractual or other remedy may be enforced or exercised against the person on the
basis of the disclosure; and

•

in some circumstances (e.g. if the disclosure has been made to a regulator), the
information the person provides is not admissible in evidence against the person in
criminal proceedings or in proceedings for the imposition of a penalty, other than
proceedings in respect of the falsity of the information.

Additional legislative protections and remedies may also be available.

